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A Historic Issue 
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THIS ISSUE OF Resound records some historic happenings on 
Redeemer’s campus. Perhaps the issue’s most monumental update was 
made public just a few weeks ago. In February, Redeemer announced that 
it is reducing tuition for Canadian undergraduates by 42 per cent. The 
cover story (p. 12) details the impact of the new tuition and fee structure. 


But it’s not the only major news to cover. Redeemer is in the last year 
of the 2020 Strategic Plan. The feature (p. 16) dives into the significant 
progress that the university has made over the last five years. 


This year has also marked the formal beginning of Dr. Robert J. Graham's 
presidency, with his inauguration on March 1. (Read more about the 
ceremony on p. 7.) In this issue, we invite you to get to know Redeemer’s 
president better. Dr. Graham sat down with the Resound team fora 

Q&A (p. 8), in which you can learn more about the path that led him to 
Redeemer, his decision to live on campus and his vision for Christian 
higher education. 


This issue also announces that Redeemer and five Christian high schools 
are together launching Act Five, an eight-month Christian gap year 
program, in September 2019. The Christian gap year program, which you 
can learn more about on p. 40, will guide newly graduated high school 
students as they explore who they are, where they’re going and how their 
faith fits into a rapidly changing world. 


We've also shared a few of the many notable stories from Redeemer's 
students, alumni and faculty as they serve their communities and 
churches. And we know that there are many more to come. /R 


Pid “Var 


| BETH VAN LINGEN 
Communications manager and 


Resound managing editor 
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skepXeyte Through the 2020 Strategic Plan, 

and Beyond Redeemer has looked back ona 
nearly 40-year legacy and moved 
the university forward. As the 
plan's five years come to a close, 
Resound explores the impact. 


Q&A with the President 


Dr. Robert J. Graham shares his start in academia, his 
vision for Christian higher ed and what he’s learned 
about Redeemer. 


Putting Christian Higher 
Education Within Reach 


Redeemer rolls out a new tuition and fee structure 
that includes a 42 per cent reduction in tuition for 
Canadian undergraduates. 


Going to the Glen 


Redeemer student Elise Arsenault ’19 reflects on her 
i time at Image Journal's artistic rally. 


A Heart for Hamilton 


During a semester of off-campus studies at CityLAB, Keri 
Williams '20 discovered her passion for working on city 
projects to build healthier communities. 
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Caring for the 
Whole Person 


Rachel VandenDool’07 

has launched her own 
physiotherapy practice, 
where she is teaching healthy, 
safe movement to the 
Redeemer community. 


Intentional about 
Community 


Jake Bakker '18 is starting his 
career with a combination 
of business and missions in 
Central America. 


Announcing Act Five 


Redeemer and five Christian 
high schools are together 
launching Act Five, an eight- 
month Christian gap year 
program, in September 2019. 


Finding the Sacred 
in the Secular 


Dr. Timothy Epp’s research 
sheds light on the divide 
between sacred and 
secular music by exploring 
the spiritual content in 
mainstream music. 


RESOUND 
Vol. 3.2 


On print and digital channels, Redeemer University College's 
overarching story — its mission — resounds. The influence 
of Redeemer's graduates echoes out into their communities, 
their churches and our culture. The ripple effects of God's 
kingdom are in the lines of each story we tell, from the 
profiles of faculty printed on the pages of this magazine to 
the student achievements we celebrate in web stories and 
email newsletters. 


We invite you to join us as we celebrate the amazing work 
God is doing through Redeemer and its graduates. Connect 
with us not only through the magazine but through the year 
at redeemer.ca/resound. 


redeemer.ca/resound 


CONTACT 

Submit a question, suggest a story or change your 
address by contacting the Resound team at 
communications@redeemer.ca. 


PRODUCTION 

The print edition of Resound is published twice per year. 
Digitally, Resound stories are published year round at 
redeemer.ca/resound. Stories are produced, edited and 
curated by the Communications department of Redeemer 
University College. 


EDITORIAL AND CREATIVE TEAM 
David Zietsma, editor-in-chief 

Beth Van Lingen, managing editor 
Josh Sieders, marketing director 
Lynn VanEerden, art director 
Lindsay Barden ‘14, writer 

Emily Saarloos ‘14, writer 

Richard Van Holst ‘86, copy editor 


ABOUT REDEEMER 

Redeemer University College is a Christian undergraduate 
university offering programs leading to Bachelor of Arts, 
Bachelor of Science and Bachelor of Education degrees. 
From its Hamilton, Ont. campus, Redeemer has prepared 
graduating classes — the next generation of Christian 
leaders — for more than 30 years. 


POSTMASTER 
Publications Mail Agreement #40040898 


Return undeliverable Canadian addresses to: 
Redeemer University College 

777 Garner Road East 

Ancaster, ON L9K 1J4 


DISCLAIMER 

Ideas and opinions expressed in Resound may not 
necessarily reflect those of the editors or of Redeemer 
University College. 
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A Remarkable Year 


An update from Redeemer’s 
leadership team 


IT HAS BEEN aremarkable year in Redeemet's 
institutional life. There is much to look forward to — and 
much to be grateful for. As I teach this term, Iam reminded 
what a privilege it is to walk with students during a critical 
period of decision-making and identity formation. By 
integrating faith and learning, Redeemer continues to prepare 
students to reflect the love of Jesus Christ wherever they are 
called to serve and live. 


In early 2018, the president search process was in full swing, 
embedded in prayer that God would bring forward 

a Christ-centred leader committed to Redeemer's 

founding mission and vision, which are rooted in the 
Reformed Christian worldview. 


Last summer, the board announced the appointment of 

Dr. Robert J. Graham and on March 1, Redeemer celebrated 

Dr. Graham’s inauguration as the university's fourth 
president. As we look ahead, I am excited by Dr. Graham's 
vision and his commitment to Redeemer’s mission, which you 
can read more about in the Q&A found on p. 8. 


Redeemer has also entered the final year of the 2020 Strategic 
Plan. Through the plan, Redeemer has made significant 
achievements, such as new programs in media and in 
ministry, a new Centre for Experiential Learning and Careers, 
a new undergraduate Core program and the reduction of the 
university's long-term debt. You can find out more about the 
Redeemer 2020 Plan's accomplishments over the past five 
years in this issue’s feature (p. 16). 


These successes have been made possible through generous 
donors. Their support has helped the Re Campaign funding 
the 2020 Strategic Plan to surpass $18.5 million in January 
2019, which is considerable progress toward the $20 

million goal. 


One of the most exciting announcements this academic 


year has been Redeemer’s 42 per cent tuition reduction 
for Canadian undergraduate students. Supported by an 
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$11 million gift over five years, the new 
tuition and fee structure will make it 
possible for more students to participate 
ina Christ-centred university education 
on a spiritually vibrant campus. You can 
learn more about the major shift on p. 12. 


It has also been exciting to engage the 
campus in creating Redeemer’s next 
strategic plan. The planning process 
began with a series of leadership team 
retreats in the summer and fall of 2018, 
followed by a campus-wide survey in 
October and faculty and staff strategic 
planning forums in January. We look 
forward to rolling out the next strategic 
plan closer to 2020 as we continue 

to ensure that Redeemer’s Reformed 
Christian mission and vision remain 
vibrant, strong and relevant for the next 
generation of students. /] 


DR. DAVID ZIETSMA is vice president, 
external relations and enrolment at Redeemer 


University College. 


IMPACT 


a pastor at Blessings Christian Church, 


Th e I n au gu rat 1 O nN O f closed the ceremony with prayer. 
Dr. Robert J. Graham eee eae 


dedicated — often sacrificially — to 
creating a Christian university in 
Saal Ontario. Today, we continue to prepare 
Redeemer students to be God's hands 
extended to their communities and 


On March 1, dignitaries and the ce allied in ever nealmiothniann 
: endeavour and in every place where God 
Redeemer community celebrated leads them,” Dr. Graham said before the 
: ; ceremony. “It is a privilege to carry this 
the Indaugu ratio nh of the legacy forward and join our community 
; c 7 : in honouring the calling that God gave 
university's fourth president. the founders of Redeemer University 


College: establishing a place where lives 
are changed, minds are developed and 
hearts are shaped and emboldened to 


DR. ROBERT J. GRAHAM was inaugurated, formally satraGed? ME 


beginning his tenure as Redeemer’s fourth president, at a ceremony on 
March 1, 2019. Redeemer’s board, alumni, academic leadership and an 
array of partner organizations all took part in the event. 


Graham, who brings to Redeemer 10 years of experience in senior 
leadership in Christian higher education, began his work with the 
university in August. He holds a PhD in sociology from the University 
of Cincinnati and a master of gerontological studies from Miami 
University. Prior to Redeemer, Dr. Graham served as provost and vice 
president of academic affairs at Grove City College and provost at 
Waynesburg University. 


The spring inauguration ceremony was steeped in tradition and included 
the presidential investiture, a presidential address, titled “Facing a Task 
Unfinished” after the hymn of the same name, and spoken and written 
greetings from peer institutions. During the presidential investiture, 

Dr. Graham was presented by board chair Jason Schouten with the 

rights, privileges and responsibilities of the president's office, which 

was followed by four symbolic presentations. Dr. Graham received the 
presidential medallion, presented by board member Bonnie Desjardins; a 
Bible, signifying the passing of the torch, from former interim president 
Fred Verwoerd; the provincial charter, presented by Sandy Shaw, MPP 

of Hamilton West, Ancaster and Dundas; and, finally, a summary of 
Redeemer’s religious basis and identity, presented by board member Liz 
Tolkamp. 


Final greetings were given by a delegate on behalf of McMaster 
University and Mohawk College and by Redeemer’s Alumni Association 
president, Shirley Hoogstra of the Council for Christian Colleges & 
Universities (CCCU), Mayor Fred Eisenberger, Steven Timmermans of 
the Christian Reformed Church of North America (CRCNA) and Donna 
Skelly, MPP for Flamborough and Glanbrook. Alumnus Bill DeJong ’93, 
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CONS Se ON 


Dr. Robert J. Graham shares 
his start in academia, his 
vision for Christian higher 
ed and what he’s learned 
about Redeemer. 


O&A 
with the 
Presiden 


Q: WHEN AND WHY did you decide to do the work that 
you're doing now? 


In my second year of university, Al, a longtime family friend, 
invited me for lunch and I shared that I was struggling with 
whether I should stay in university or go back to the electrical 
work that I'd done before starting my degree. Was I giving up on 
God's call? At that time, I understood calling as specific “sacred” 
vocations: a pastor, a missionary or a youth or worship leader. 


Al replied: “Bob, God can call you to be an electrician just as 
much as he can call you to be a pastor. The world needs 
Christian electricians too.” That conversation completely 
changed my perspective. 


Dr. Mundy, one of my professors at Lee University, also 
influenced me. With her encouragement, I took on a teaching 
assistant position that terrified me at the time. But, in that 
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experience, I discovered how much I 
enjoyed working with students. 


When I'd completed my doctorate, Dr. 
Mundy reached out and encouraged 
me to apply for a teaching position 

at Lee, which led on to leadership 
positions at Waynesburg University 
and Grove City College. 


Looking back, I see God’s hand at 
work, preparing me for where he 
has brought me and what he wants 
me to do. 


Q: What has stood out to you about Redeemer since arriving 
in August? 


I’ve been struck by the strength of Redeemer’s support 
community and its stories. As post-Second World War 
immigrants who were still very new to Canada, they gave 
sacrificially to make Redeemer a reality. I feel a great deal of 
obligation to that legacy and to our supporters’ faithfulness as 
they invest in generations of Christian leaders. 


Q: You’ve already become well-known on campus for attending 
many community events. Why do you make that a priority? 


Quite simply, because I enjoy them! But to go a bit deeper, I want 
to share with the faculty, staff and students who are organizing 
or taking part in these events that each of these activities matter 
enough for the president to be there. Christian education is a 
whole experience. Our community is an essential part of that. 
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And when we meet one another in these different 
settings, we combat a very human tendency to see 
each other one-dimensionally. We learn to more 
fully recognize the people around us for who 

they are. 


Q: You’ve been living in an apartment on campus 
since August and plan to move into the President’s 
Guest House, which is currently being renovated. 
Why is it important to you to live on campus? 


I believe that the residence experience brings 
something essential to the whole of Christian 
higher education. I wanted to support and 
participate in that work and to be involved in 
events and life at Redeemer. 


My wife Cheryl and I also wanted to be able to host 
faculty, staff, students and visitors as a part of being 
connected to and known by this community. I grew 
up in a pastor’s home — I know the value of being 
close to the community that you are serving! 


Q: What are some of the challenges that you see 
facing Christian higher education? 


Many Christian universities find themselves in 
some tension with the larger culture. In face of this 
tension and rapid change, our greatest challenge is 
a loss of identity. 


There is pressure to adopt a more generic form of 
Christianity to attract students. Or universities 
may distance themselves from their Christian faith 
and history in order to better fit with the higher 
education environment. 


The question that Christian leaders must wrestle 
with is: “What is non-negotiable?” We must adapt 
where possible but have the courage to stand when 
needed. We must respond to and innovate within 

a quickly changing higher education environment 
in such a way that we do not lose our Reformed 
Christian identity. 


Redeemer has held true to its mission and its 
identity, recognizing that Reformed Christian 
higher education provides the theological 
framework and the knowledge needed to 
understand ourselves and the world around us. It 
prepares Christians for all realms of life, which is 
a pivotal task. The clarity that Redeemer has in its 
mission, rooted in the Reformed tradition, is still 
so needed. 
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LIGHTNING 
LO] OF \'p B) 


Q: What do you do in your 
spare time? 


Irun, golf, hike and play bass 
guitar. I’m also learning to 
play squash. 


Q: What was the last book(s) 
that you read? 


I channel-surf with my books ‘ 

a bit on my Kindle. Recently, 4 
I’ve read David and Goliath > 
by Malcolm Gladwell and % 
Richard Mouw’s book on \ 
Abraham Kuyper. « 


Q: What is your top 
movie pick? 


It's hard to choose! I enjoy 
fun movies like Galaxy Quest 
evekem MeloyVgiiintm-vete Kel E-tstssl at) 
like Chariots of Fire and To Kill 


a way,t. a 6 t We do y ot a Mockingbird. 
- Q Here's acommon 
lose OV ie 


I’ve had the question 
before! I’m not related to 
Billy Graham. In my family, 
however, Robert Graham 
isa name that goes back 
hundreds of years. 


I 
| 


PUTTING 

CHRISTIAN HIGHER 
EDUCATION 
WITHIN REACH 


Redeemer rolls out a new tuition 
and fee structure that includes a 
42 per cent reduction in tuition 
for Canadian undergraduates. 
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DEEPLY COMMITTED TO 
the future of Christian higher education, 
Redeemer University College is reducing 
its tuition by 42 per cent for Canadian 
undergraduate students. The move will 
put the privately funded and publicly 
chartered university within reach 

for many more students, making it 
possible for them to participate ina 
Christ-centred university education ona 
spiritually vibrant campus. 


Supported by $11 million in generous 
donor funding over five years, tuition 
for the coming fall will be set at $9,800, 


the rate of inflation and faster than family incomes. Students 
are taking on significant debt as a result. With this major 
shift, Redeemer will reach a sustainable enrolment level 
where students will be able to pursue their callings with 

less financial pressure. Thanks to very generous support 

and a long-term sustainability plan, students will be able 

to consider a Christian university education without facing 
double or triple the tuition.” 


The commitment to affordability also helps Redeemer 
remain competitive in Ontario's changing higher education 
context. Even after significant debt reduction and minimal 
tuition increases, it’s been difficult for Redeemer to remain 
affordable. In early January, the Ontario government 
announced that it is cutting tuition fees for college and 
university students by 10 per cent and will freeze tuition for 
the following year. The eligibility threshold for families to 


Affordability is a key concern for Redeemer, 
for its students and for their families.” 


down $7,192 from the planned fall 2019 
tuition rate of $16,992. Factoring in the 
entire new tuition and fee structure, 
undergraduate students at Redeemer 
stand to save thousands of dollars each 
year. The new rate will remain frozen 
until the 2023-2024 academic year, at 
which point tuition increases will 
return to the industry standard of two 
to three per cent per year from the base 
of $9,800 tuition. 


“Affordability is a key concern for 
Redeemer, for its students and for 
their families,” said president Dr. 
Robert J. Graham. “The cost of higher 
education has been rising faster than 


qualify for OSAP is also being changed and a portion of the 
grant money in the former government's free tuition plan will 
instead be offered through loans. 


“We have been wrestling with how to make Christian 
university education affordable for some time,” said Dr. David 
Zietsma, vice president for external relations and enrolment. 
“Without this proactive change, tuition would likely cross the 
$20,000 threshold in five or six years. Every year, hundreds of 
applicants to Redeemer end up going elsewhere and for well 
over half, financial viability is the number one barrier.” 


Lower tuition is expected to lead to significant enrolment 
growth, providing the university with the economies of scale 
to innovate and serve students even better. The university's 
goal is to double undergraduate enrolment within five years 
for a total enrolment of over 1,200 students. The rise in 
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The university’s goal is to double 
undergraduate enrolment within five years.” 


enrolment will allow Redeemer to continue offering tuition 
rates that are competitive with publicly funded universities in 
Ontario and across Canada. 


The decision to reduce tuition only for Canadian 
undergraduate students recognizes that Redeemer’s 

current tuition for international students is already lower 
than international student tuition rates at other Ontario 
universities. Canadian students, however, were paying 

far more than their peers at other schools. Although 
international students will not see the same reduction, 

their tuition will be frozen at $16,792 for the coming year. 
International students returning to Redeemer will also 
qualify for a special support bursary of more than $2,000. 
Over the course of their degree, the support bursary will help 
international students transition to the new tuition and fee 
structure. Due to waitlists and high demand, tuition in the 
post-undergraduate Bachelor of Education program is not 
being reduced. Redeemer will, however, freeze the program's 
tuition at $16,792 for the coming academic year. 


Along with a general tuition reduction, a new scholarship 
and financial aid structure is being rolled out. Redeemer will 
continue to provide aid for the students who need it most and 
offer scholarships for high-achieving students. 


Along with scaling back tuition dramatically to under 
$10,000, Redeemer is reorganizing its financial aid, 

housing costs and student fees to better align with the 
marketplace. “For a long time, some costs were artificially 
lower in recognition of higher tuition,” said Ed Bosveld, vice 
president of administration and finance. “The tuition and fee 
restructuring that Redeemer is undergoing allows for a more 
accurate reflection of the actual costs as they are seen across 
higher education.” 


As part of the new tuition and fee structure, housing is seeing 
a modest increase. Originally slated to be $5,506 for the 
2019-2020 academic year, housing will increase to $6,200. 
Even with the increase, Redeemer is still on the lower end of 
housing costs at Ontario post-secondary institutions. 


Redeemer will also move to a per course fee 
structure. Currently, the cost of tuition is the 

same for students whether they take four, five or 
six courses per term. In the new structure, a year 
of 10 three-credit courses will cost $9,800. For 
lab, studio and production courses that require 
additional space and equipment costs, a new fee 
of $180 will be added, in line with how course 

fees work elsewhere and in recognition that some 
courses simply require more resources to sustain. 
General student fees, projected at $621 for the 2019- 
2020 academic year, will remain unchanged and 
are slightly less than at other institutions. Overall, 
Canadian undergraduates at Redeemer will save 
significantly in the new tuition and fee structure. 


“We are deeply grateful for this generous support, 
which will make a difference in the lives of so many 
students,” said Dr. Graham. “We look forward to 
the positive impact that many more Redeemer 
graduates will have in their churches, places of 
work and communities.” /R 


ORIGINAL FALL 2019 FALL 2019 


CHANGES 10 TUITION FEES ae meee a 
This coming fall, tuition will be 
$9,800 — and that cost will be STUDENT FEES $621 $621 
frozen until the 2023-2024 academic 
year, making Redeemer’s total cost HOUSING $5,506 $6,200 
of tuition more competitive in the 
higher education marketplace. Fooo PLAN $2.348 $2,368 


$25,467 $18,969 


ORIGINAL FALL 2019 FALL 2019 


CHANGES T0 ACADEMIC TUITION COST TUITION COST 
SCHOLARSHIPS SCHOLARSHIP NAME = AMUNT.==“REDEEWER- = AMOUNT ‘REDEEMER 


Redeemer is rolling out a new 


; ; : j Academic Achievement $6,000 $10,992 $2,000 $7,800 
financial aid structure with 


changes to academic entrance 
scholarships. The chart reflects 
the new scholarship amounts, 
which, when combined with 


Board of Governors $3,600 $13,392 $1,000 $8,800 


| Presidential $2,600 $14,392 $500 $9,300 


the tuition reduction, will make 


Redeemer even more affordable. Honours $1,800 $15,192 2 $9,800 


| Merit $1,300 $15,692 - $9,800 


RACHEL is an Ontario student with a 93 per cent ADAM is an Ontario student with a 74 per cent 
GPA who lives on campus. GPA who lives off-campus. 
PREVIOUS $ NEW $ PREVIOUS $ NEW $ 
SF TUITION $16,992 $9,800 SF TUITION $16,992 $9,800 
ELT EEF 
HOUSING $5,506 $6,200 rattan HOUSING $0 $0 


FOOD $2,348 $2,348 FOOD $0 $0 
‘3 
RS 


$ 
C5 FEES $621 $621 FEES $621 $621 
® 
SF SCHOLARSHIP ($3,600) ($1,000) SCHOLARSHIP $0 $0 
TOTAL $21,867 $17,969 TOTAL $21,867 $10,421 
SAVINGS $3,898 sAVINGS $7,192 
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Through the ’, Redeemer has 
looked back on a nearly 40-year legacy and moved 
the university forward. As the plan's five years 
come to a close, Aesound explores the impact. 
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“AS GOD'S KINGDOM workers, 
we are asked to step forward in faith,” wrote 
founding president Rev. Henry De Bolster 
in his history of Redeemer’s first years. 


In 2014, Redeemer again needed to step 
forward in faith. Much had changed since 
1982 when Redeemer opened the doors 
of a rented elementary schoolhouse on 
Hamilton’s beach strip to 160 students. 


Thirty years later, universities were facing 
a perfect storm. The 2008 economic crash 
sent shock waves that reverberated into the 
2010s. As that impact was felt by families, 
university-aged students and their parents 
were seriously weighing universities and 
colleges for cost and for programs that 
they believed would lead to paying jobs 
quickly after graduation. Tools like chat 
rooms, online video and digital 

articles and books were also making their 
way into higher education. Students were 
thinking carefully about whether they 
would take their degree online or commit 
to classroom learning. 


Simultaneously, demographics were 
shifting and the number of potential new 


students was declining each year. Higher 
education was itself debating the value of 
the liberal arts, an approach to teaching and 
learning that Redeemer had invested in since 
its first classes in 1982. 


Redeemer was not immune to these stresses. 
To mark a clear path forward, the university's 
leadership created the Redeemer 2020 
Strategic Plan, which was adopted by the 
Board of Governors in June 2014. The five- 
year plan's goals were ambitious and the 

$20 million fundraising campaign would 

be the university's largest. It was also just 
what Redeemer needed to deepen the 

impact of its academic program, increase its 
competitiveness, raise its profile and secure a 
stable financial foundation for the future. 


Since 2020 is drawing near, let’s explore 

how, over five years, Redeemer has not only 
weathered challenging times but also grown 
in its ability to prepare the next generation of 
Christian leaders. 


At the heart of Redeemer’s academic program 
renewal was a revamped Core. The curriculum 
ties the entire Redeemer experience together 
with 10 interdisciplinary courses that every 
student, in every major, takes. Throughout the 
four years of each student's degree, these 10 
courses build on and complement the content 
of his or her chosen discipline. 


In courses like Being and Knowing in the Digital 
Age and The Drama of Scripture, the Core’s first 
students have formed an academic cohort. 
They have developed a shared vocabulary 

and the understanding that all knowledge 

is held together in Christ, while individually 
deepening the skill sets of their major. 


That academic cohort came into full effect 

in the winter 2019 term with the pilot of the 
Core’s capstone course. On their first day, the 
pioneering class met at CityLAB and, over the 
term, toured subsidized housing buildings 
with CityHousing Hamilton. The 22 students 
in the class are working in interdisciplinary 
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groups of four or five to increase community 
engagement in the City’s housing system. 


It is exciting to pilot the course this term — and 

a significant milestone for the new Core. Work 

on the new Core started in 2013 with a review of 
Redeemer’s existing curriculum. After that 
process, which involved close to 700 stakeholders, 
49 faculty members worked for three years to 
create the new Core. 


Their work has led to a curriculum that has 
deeply impacted the class of 2019. Starting in 
the 2019-2020 academic year, the capstone 
experience, like the Core itself, will be a part 
of Redeemer students’ degrees. Each term, 
about 75 students from diverse perspectives 
will together tackle a real-world problem with 
a community organization. 


As a part of a holistic Redeemer experience, 
students now encounter a Core curriculum that 
fosters a firm kingdom vision of learning from 
all of God's creation. Redeemer students are 
prepared, then, not only for a particular career 
path but also as community leaders, innovators, 
co-workers and citizens. 


CALLINGS AND CAREERS 


The Centre for Experiential Learning and Careers 
(CELC) builds on the foundation of Redeemer’s Core 
curriculum to combine the best of interdisciplinary 
education with experiential learning. 


The centre, a retrofitted, welcoming space near 
Redeemer’s main entrance, is a one-stop hub for 
students’ career questions. Each week, students 
have the opportunity to meet with dedicated staff 
for individual career guidance. Each term, classes 
of students strengthen skills like resumé writing 
at CELC workshops and connect with employers 
at job fairs. Each year, faculty, CELC staff and 
employers partner to design new internship and 
co-op experiences that put the classroom in the 
workplace and bring the workplace back to 

the classroom. 


Since the centre’s launch in March 2017, the CELC 
has tripled the number of Redeemer programs with 
co-op while supporting 10 internship options in 
additional programs. Students in the Kinesiology 
and the Urban and Intercultural Ministry programs 
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Redeemer students are prepared 
not only for a particular career path 


but also as community leaders, 
innovators, co-workers and citizens.” 


are now benefiting from co-op experiences as they prepare 
for their careers. 


In the Business program, Redeemer has offered co-op for 
more than 20 years. For more than 30 years, the university 
has run internships and practicums in up to a dozen different 
departments. The CELC has not been the start of experiential 
learning at Redeemer but it has expanded internships, co-ops 
and career services so that they are in reach for all Redeemer 
students. At the Centre for Experiential Learning and 
Careers, Redeemer is investing in work-integrated learning 
opportunities for every program and students are connecting 
their callings with careers. 


MEDIA AND MINISTRY 


Through two new programs, Redeemer is also creating 
distinct Christian voices in media and shaping kingdom- 
rooted leaders for the ministry contexts of today 

and tomorrow. 


Students in Redeemer’s Media and Communication Studies 
(MCS) program, which launched in September 2015, are 
learning how to film, edit and write professionally. More 
importantly, they are learning how to critically engage a 
dense media landscape. 


By blending philosophy, theology and industry skills, students 
are learning to tell stories on evolving platforms — and to see 
their subjects, no matter how similar or different they seem, 
through Christ's eyes. 


The MCS program has made a unique mark on our media 
landscape for two academic years. In that time, the program 


has brought on 26 students, graduated five alumni, offered 10 
internships and developed two major streams: Digital Media 
and Production and Media and Culture. 


Redeemer’s second new program, Urban and Intercultural 
Ministry, is finely tuned to the skills needed by churches, 
non-profits, NGOs and parachurch ministries. Fostered by a 
program that blends missions, theology and practical ministry 
tools, Redeemer students will become ministry leaders who 
understand their contexts and roles through the drama of 
Scripture. Students take the Reformed theology on which 

the university was founded and put it into action, learning to 
serve communities close to and far from home. 


Since the Ministry program launched in March 2018, it 

has taken on 10 pioneering students and has internships 
underway with organizations like Athletes in Action in 
Langley, BC, Envision Canada’s Thailand site and New Hope 
Community Bikes in Hamilton. 


In both new programs, students are developing skills in the 
classroom, complemented by the new Core curriculum, and 
learning in the field through co-ops or internships. 


EVER HEARD OF REDEEMER? 


High school students have more options for post-secondary 
education than ever before. This reality was a key driver 
behind Redeemer's integrated digital marketing strategy, a 
$2.8 million 2020 plan initiative. Today, here’s how Ellie, a 
Grade 11 student at a Christian high school in Langley, B.C., 
would find out about Redeemer. (Ellie, a fictionalized student, 
is based on the experiences of Redeemer’s Admissions team.) 


In her career education class, Ellie completes 
quizzes on ChatterHigh.com, which help 

her to start researching schools. Some of the 
questions are about an Ontario school called 
Redeemer University College. Curious about 
what studying at a Christian university would 
be like, Ellie fills out a request for information 
form on Redeemer’s website. 


Over the next few months, Ellie learns more 
about Redeemer through emails. She follows 
the university on Instagram, wondering what 
life is like at Redeemer. By the time Ellie starts 
Grade 12, she has a deeper understanding of 
the value of a Christian university education. 
She has discovered through a series of videos 
that Redeemer’s Health Sciences program 
would prepare her to work in healthcare, even 
though she isn’t quite sure on the specific role 
that she wants to have just yet. 


In November, Ellie attends Redeemer’s long 
distance visit weekend. While waiting in 

the terminal for her flight home, she boots 
up her laptop and begins her application for 
admission. She knows where she wants to be 
in September. 


While high school students like Ellie are 
learning how to find a degree that meets 

their goals, universities are grappling with 

a crowded, fast-paced higher education 
marketplace. With the 2020 Plan's investments 
in long-term strategic enrolment planning and 
digital-first innovation, Redeemer is now a 
stronger competitor than ever. 


And despite a downturn in the overall 
demographic of university-aged students, 

a 2015 market research survey showed that 
Redeemer had room to grow significantly in 
making its presence known among Christian 
students, parents and other influencers. 


In response, Redeemer first launched a 
redesigned responsive website in 2015. 

A digital prospect generation strategy, a 
multichannel content-sharing platform 

and five issues of Resound all built on that 
foundation. Between 2016 and 2018, Redeemer 
saw a 35 per cent increase in website traffic, 

a 115 per cent increase in its total prospects 
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and a 54 per cent increase in its applicants. In short, Redeemer has 
connected with more and more students like Ellie. 


RESEARCH FOR THE COMMON GOOD 


The Centre for Christian Scholarship (CCS) is raising the university's 
profile from another angle, specifically by increasing the impact 

of research from a Christian perspective and working to put 
Redeemer's researchers at the forefront of public conversation. 


Since the centre’s launch in 2015, it has, for example, distributed 

a total of $50,000 in Zylstra grant funding for Redeemer faculty 
research. From monitoring pollution in Hamilton watersheds to 
investigating the under-researched issue of relationship violence 
on Christian campuses, the centre’s Zylstra research fund program 
has fuelled original scholarship, directly related to issues of major 
public concern, and extended the reach of the work of Redeemer's 
faculty into the public sphere. 


The centre has also promoted and encouraged Christian academia’s 
emerging talent, recognizing excellent academic and public work 
that is making an impact for the common good. Since its launch as 
the first major component of the Redeemer 2020 Strategic Plan, the 
CCS has hosted four fall conferences, named four $5,000 Emerging 
Public Intellectual Award winners and offered four insightful 
World and Our Calling lectures. It’s an outsized impact, increasing 
partnership between Christian thinkers across North America and 
extending Redeemer faculty research through new projects and 
bringing that work into the hands of new audiences. 


SUSTAINABLE FOR THE FUTURE 


All of these Redeemer 2020 Strategic Plan initiatives have been 
made possible through the support of generous donors in the 
corresponding $20 million Re Campaign, the largest fundraising 
effort in Redeemer’s history. In January 2019, the campaign hit $18.5 
million — 90 per cent of its goal! 


This funding has not only made possible the significant 
accomplishments already mentioned but it has also allowed 
Redeemer to reduce its debt from approximately $30 million in 
2010 to $17.8 million in January 2019. The reduction in debt has 
placed Redeemer in a stronger financial position for the long term. 
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With a new Core curriculum, two centres 
and two academic programs launched 
and the university's debt reduced, the 
past five years have made Redeemer's 
Christ-centred education more impactful 
— and more sustainable. 


AN AMBITIOUS ENDEAVOUR OF FAITH 


The Redeemer 2020 Strategic Plan 
has, from 2014 to the present, been 

an ambitious endeavour of faith. It’s 
one of many in Redeemer’s history. An 
undeterred faithfulness to Redeemer's 
mission goes right back to a rented 
schoolhouse on Beach Boulevard, to 
Redeemer’s own campus in Ancaster 
and to the name, Redeemer University 
College, that we know today. 


“For nearly 40 years, Redeemer 

has prepared the next generation 

of Christians to bring the gospel’s 
transformative power to all kinds of 
careers and vocations,” says Dr. David 
Zietsma, vice president, external 
relations and enrolment. “That means 
graduates who are able to communicate, 
critique and lead in ways that reflect 
the hope of Jesus Christ — the best 
hope there is. Thanks to the Redeemer 
2020 Strategic Plan, Redeemer will 

be able to continue this work for the 
next generation.” 


While looking back, there's also 

much to anticipate in what's to come 
for Redeemer. “We're proud of these 
accomplishments, but Redeemer’s 
mission is too vital and too important 
to stop now,” Zietsma continues. “As we 
wrap up the 2020 Strategic Plan over 
the coming academic year, we also look 
forward to the continued relevance 

and vitality that the next strategic plan 
will bring.” /R 
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MAY 30" 2019 


@ COPETOWN WOODS GOLF CLUB 


Redeemer invites you to participate in the final 
event in support of the Campaign for Redeemer 
2020: the Re Golf Tournament! 


The tournament will be held on May 30, 2019 
at Copetown Woods Golf Club, Celebrate the 
campaign's success with us and help us finish 
its final year well! 


Sponsor, register or learn more at redeemer.ca/re-golF 


ST ee 


THE DROWSY CHAPERONE 

Students perform in the musical 
tale of a glamorous stage actress 
and her impending wedding toa 
tap dancing groom. 


— 
mL 
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Going to t 


WE COULD HAVE BEEN landing on 
Mars for allI knew. Peering down from my window 
seat, I saw shrubbery scattered like poppy seeds, 
‘ rey mountains looming across the tarmac and 
Re d eemer S tu d e nt E l LS ee earth stretching for miles (not kilometres, 
? of course; I left the metric system with my half- 
Ar St nault 19 Le fle cts On full water bottle on the Canadian side of security 
two plane rides ago). The pilot welcomed us to 


he L time at Im d g € Jo urnd l fs Albuquerque's Sunport and the 91°F (33°C) weather 


as I tied up my conversation with the white-haired 


artistic rally. woman next to me. 


We discovered that we were both on our way to 
Santa Fe, New Mexico — she for a week-long series 
of operas and I for a week-long poetry workshop. We 
parted at the luggage claim and I stood waiting for 
the shuttle that would bring me to St. John’s College, 
where I'd check in to my first “Glen” experience. 
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I first read about the program in an English 
department pamphlet, after Dr. Deborah Bowen, 
professor emerita of English, had attended in the 
summer of 2014 and confirmed its suitability as 
a practicum. 


“IT was very impressed by the whole experience and 
by the leadership there,” she says. “I came away 
feeling that our students would fit in easily and 
would have a very rich time, not least in terms of 
the people they would meet and the contacts they 
would make.” 


The program was launched in 1995 by Image, a 
quarterly literary journal based in Seattle, helmed 
by former Comment magazine editor-in-chief (and 
Redeemer keynote speaker) James K. A. Smith 
and shelved in our own Peter Turkstra library. Run 
annually, the gathering hosts intimate workshops 
taught by sought-after artists and authors. These 
combined with chapel services, concerts, lectures, 
hikes, exhibitions and room for adventure ina 
vibrant city make for a week that feels more like a 
little lifetime. 


The week I went, this past July, I found myself the 
youngest of 120 attendees — the wisest being in 
his 70s. I met Texans, New Yorkers, Californians 
and Washingtonians. I listened to a poet from a 
city on the River Cam in eastern England. I 
exchanged “eh’s” with Vancouver and Winnipeg 
natives. The day I spotted him in his Cannon Coffee 
Co. t-shirt, I met an ex-Hamiltonian who pastors a 
church in Guelph. 


Our hometowns varied and our artistic 
backgrounds did too. I tried to sit with different 
people at mealtimes and discovered these 
attendees were filmmakers, songwriters, 
memoirists, installation artists, comic writers and 
artistic hybrids. 


It was a unique thing — chatting with them over 
barbeque chicken and collard greens. These people 
were the real deal. A bunch of them had already 
published, recorded, screened or displayed their 
work in significant, beautiful ways. Even so, I 
sensed solidarity. We were all there to grow. 


I predicted that I would grow in my poetry. Our 
group was 15 strong and taught by award-winning 
poet and Image editorial board member Scott 
Cairns. Together, we considered how a poem 

is like a window and a mirror, how to surprise 


readers with enjambment and the power 
of entering each other’s works-in-progress 
and dreaming — together — of where they 
might land. 


I couldn't have predicted the other areas of 
growth — kinds that are harder to name. 
Here I mean a kind of soul growth nurtured 
ona three-hour hike up Atalaya Mountain; 
over shared meals and shared wine; in 
pop-up jam sessions beneath night-time 
heat lightning; inside art installations that 
transported us; and in the moments that I 
hung on the words of panellists, open-mic 
performers and notebook poets. 


On the plane ride home, I felt more whole 
not only as a writer but also as a member 
of the kingdom of God — a member not 
isolated in her living and making but 
arm-in-arm with countless others witha 
penchant for fruitfulness, timelessness and 
shalom. As little-c creators looking to the 
big-c Creator, we crave newness that we can 
share and are equipped by the very Spirit 
who stirs it to life. And while I’m confident 
we don't all need to fly to the American 
southwest to realize this, I’m grateful 
Redeemer helped pave my way there — 
where it became the most real to me. /R 


ELISE ARSENAULT '19 is a Redeemer English student, 
The Crown's 2017-18 editor-in-chief and a contributor to 


Dr. Deborah Bowen's Poetry and Ecology Project. 
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Senior students Daniel 


Zekveld ‘19 and Johanna 
Wolfert ‘19 share how 

their experiences in the 
Laurentian Leadership 
Centre program shaped them 
academically and spiritually. 
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NAVIGATANG THE POLITICAL 
sphere is a challenging task and can be especially 
tricky for people of faith. How do Christians make 
a difference ina sector where faith is supposed to 
be left at home? For Redeemer students interested 
in work in politics, gaining hands-on experience 
by studying in Ottawa and interning alongside 
Parliament Hill politicos is invaluable. 


Daniel Zekveld, a fourth-year student majoring in 
international relations, has ambitions to eventually 
work for a political NGO or not-for-profit. Through 
his education, he is preparing to bring his Christian 
faith perspective to the public square. This past 

fall, he had the opportunity to take part in Trinity 
Western University’s Laurentian Leadership Centre 
(LLC) program. 


A semester at the LLC consists of three courses, an 
internship and on-site living at a historic mansion 


in Ottawa. Zekveld took courses in 
Canadian government leadership, ethics 
and public affairs and public policy and 
cultural change while also completing 
an internship. He interned with the 
Association for Reformed Political 
Action (ARPA), where he got a taste of 
the multifaceted operations at a political 
NGO, from attending lobbying meetings 
and summarizing documents to helping 
to create promotional videos. Zekveld 
also had the opportunity to work in 

an MP’s office, completing data entry 
and research. 


Zekveld was well-prepared to participate 
at the LLC. “My international relations 
major from Redeemer and my 
experience at the LLC fully complement 
each other,” he noted. “My experience 
at the LLC has helped me to understand 
various parts of my education to a fuller 
extent. My classes at Redeemer have 
helped me to excel at the LLC: in class 
work, in class discussion and in my 
internship tasks.” 


Studies and work through the LLC have 
helped Zekveld to discern how he can 
be active in politics while also holding 
fast to his Christian faith. “There area 
lot of Christians who indicate that it’s 
hard to be effective as a Christian in 
the public square. Before coming here, 
I sometimes had the impression that, 
in general, politicians cared less about 
their faith,” he reflected. “While this 
may be true with some, I have met and 
heard about many serious Christians 
who are involved in the public square.” 


CEs eL Ebel ihe tek CEL beh ba 


Zekveld has also earned credits towards his degree and a certificate in 
leadership and applied public affairs. He also left the LLC with a renewed 
hope that he will bring with him as he enters the workforce. “This 
experience has helped to restore my faith in our political system and 
helped me to see that change is possible. Change can be made through 
ordinary people by God's grace.” 


Johanna Wolfert, a fellow fourth-year international relations major and 
LLC participant, has her sights set on graduate school while remaining 
open to where God is directing her life. The defining characteristic of 
her experience in Ottawa was the opportunity to learn from different 
perspectives, which challenged her to grow intellectually and spiritually. 
“Perhaps most importantly,” she summed, “moving in with a group of 
strangers and living in a new city forced me out of my comfort zone, 
stretching me in a unique way and helping me grow.” 


Her classes also offered an opportunity to grow. “Not only have my LLC 
classes built and expanded on the material I learned during my years at 
Redeemer,” she continued, “they've challenged me to re-examine what 

I know from a different angle.” Interning at an MP's office, she tackled 
speechwriting, constituency communications and committee work. She 
also had the opportunity to research religious freedom issues at both 
domestic and international levels. 


As a part of the LLC classes, Wolfert and her classmates went on 

field trips in Ottawa, attending a Supreme Court hearing and visiting 
the Cardus office to learn about the history of Christian social thought. 
“Every day at the mansion brought new opportunities to challenge 
and encourage each other,” Wolfert said. “We also spent a lot of time 
in our classes wrestling together with how to live out our faith in the 
public sphere.” 


Experiential learning is an essential part of the Redeemer experience, 
which is why the university facilitates a variety of co-op, internship 

and off-campus study opportunities for students. Wolfert and Zekveld’s 
experiences studying in Ottawa with the Laurentian Leadership 

Centre are a testament to the value of off-campus study. “I would 

highly recommend this program to anyone,” Wolfert concluded. “The 
internship, classes and community life experiences are extremely 
valuable for any discipline — I had classmates in business, international 
studies and sociology. And if you're a student with a particular interest in 
politics, the LLC is an opportunity you don’t want to pass up!” /R 
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During a semester of 
off-campus studies at 
CityLAB, Keri Williams 
'20 discovered her 
passion for working Of) within the city of Hamilton. The CityLAB residents focused 


. : . on climate change mitigation for the city. Tackling this 
C ity p YO) Cc Cis to build challenge from an infrastructure perspective, Williams had 
the opportunity to work with CityHousing to host a workshop 


he althie [co mmunitie S. that educated Hamiltonians and equipped them to pursue 


greener practices like energy use reduction and composting. 


“THERE IS NOTHING better than being “There was something so humbling in serving others in ‘4 
able to use your knowledge from lectures in real- our community and working with residents to co-develop vs 
world settings!” quipped Keri Williams. A third- sustainability practices for where they live, so that they can is 
year student double majoring in political science help better the environment around them. It also empowered Y 
and marketing, Williams recently completed a us students,” she continued, “to know that we can help bring a, 
semester-in-residence with CityLAB Hamilton, a about change in the place that we currently call home.” es 
social innovation hub that brings together student, ws 
academic and civic leaders to co-create a better Before she started her semester with CityLAB, Williams was v4 
Hamilton for all. unsure how the residency would relate to her major and her vs 

career goals. But through the program, her interest in and A, 

CityLAB is a partnership between the City of connection with the city grew. She discovered her passion - 
Hamilton, McMaster University, Mohawk College for sustainable housing and serving the communities of Ze, 
and Redeemer University College. Williams Hamilton. “I have a heart for the city of Hamilton,” she said, A 
was accepted into the fall cohort, working “and I plan to stay after I graduate and continue to contribute y, 
alongside 25 McMaster students from September positively to the communities around me.” he 
4 to December 7, 2018. The CityLAB semester Ws 
residents were a diverse group, coming froma The experience was more than a great way to put what she vs 
variety of backgrounds and majors. The diversity has learned in the classroom into real-life practice, it was also A 
strengthened the collaboration within the program. an opportunity to live out her faith outside Redeemer’s walls. rs 
“While keeping my eyes on God,” Williams reflected, “I was ts 

The semester consisted of a 15-unit course with able to serve those around me and be the hands and feet of e4 
weekly design challenges addressing real issues Jesus in this great city that we call home.” /R Y 
a 
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~ > NEXT CHAPTER 
IN THE STORY. 


ACT FIVE is a Christian gap year that connects adventure, 
service and learning with faith and local community. 
Based out of Hamilton, you will travel abroad, go on 
wilderness trips, volunteer and work throughout the 
city. There will be time to worship, think and ask hard 
questions in non-traditional environments, while earning 
university credits. And in a rapidly changing world, 

ACT FIVE provides the support.and space to explore 
who you are and where you are going. 


>» ACTFIVE.CA 


ey) REDEEMER 


UNIVERSIT Y Mg@eL LEGE 


_ SPRING 2019 


A CARING ADVOCATE 
The achievements of Dr. Dan 
Reilly 96, Redeemer’s 2018 
Distinguished Alumni Award 
winner, were celebrated at a 
reception this past October at 
Carmen's Hotel in Hamilton. 


Rachel VandenDool '07 
has launched her own 
physiotherapy practice, 
where she is teaching 
healthy, safe movement to 
the Redeemer community. 


7 
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AS AN AVID runner and soccer player, Rachel 
VandenDool grew up knowing the importance of 
recovery from injuries and learning to move safely. 
Participating in every sport she could led to many 
sports-related injuries. She spent a lot of time in 
physiotherapists’ and chiropractors’ offices receiving 
care for her injuries and seeing first-hand the 
importance of proper rehabilitation. Intrigued by the 
rehab process and often excited to share what she'd 
learned about the body, VandenDool was drawn froma 
young age to work in physiotherapy. 


Today, VandenDool has eight years of experience as 

a registered physiotherapist at clinics throughout 
Hamilton and in August, launched her own 
physiotherapy practice. Opening her practice, Origin 
Physiotherapy, has also brought her closer to her alma 
mater: she runs the business two days a week from 
Redeemer’s Athletic Centre. 


At Redeemer, VandenDool found success both on the 
soccer pitch and in the classroom. While captaining 
the women’s soccer team and racking up an 
impressive list of athletic awards, she worked towards 
the completion of a Bachelor of Arts in honours 
kinesiology. During her studies, VanderDool had the 
opportunity to work as a student trainer, travelling 
with a few of Redeemer’s varsity teams and taping 
their injuries for games. She went on to complete 


I believe the best way 
to identify the origin 
of a patient’s pain, and 


ultimately help them to 


achieve their goals, is 
to look at each patient 
as a whole.” 


two physiotherapy placements while still a student, 
learning about day-to-day work in the field. These 
hands-on experiences helped to foster the passion 
that she’d had since childhood and confirm that she 
was on the right path. 


“Redeemer’s liberal arts approach taught me to look 
at the world holistically, which is a philosophy at 
the core of my physiotherapy practice today,” said 
VandenDool. “I believe the best way to identify the 
origin of a patient's pain, and ultimately help them 
to achieve their goals, is to look at each patient 

as a whole. My liberal arts background helps me 

to do this.” After graduating from Redeemer in 
2007, VanderDool went on to complete a master of 
science in physical therapy at Queen’s University 
in 2010. She is now registered with the College of 
Physiotherapists of Ontario and is a member of the 
Canadian and Ontario physiotherapy associations. 


As abusy mom of three, launching her business 
part-time has offered VanderDool an ideal work-life 
balance. Running Origin part-time allows her to 
spend quality time with her husband and kids and to 
share her skills and passion for healthy movement 
with patients. Each day presents VandenDool with 
new challenges and new opportunities to use her 
gifts. “No two patients are the same,” she reflected, 
“so lam constantly thinking of what is best for each 


individual. It keeps my job exciting and 
ever-changing.” 


Physiotherapy is VandenDool’s calling, a 
profession where she can partner with God 

in his work of restoration and healing. “God 
designed our bodies with so much intricacy and 
complexity,” she continued. “I love sharing with 
patients how God created the body to work, 
what happens when dysfunction is present and 
how to restore it to better function. It is one of 
my favourite parts of being a physiotherapist.” 


Royals athletes, students, faculty and staff book 
in with Origin for treatment of injuries or pain 
from long periods spent stationary. In January, 
VandenDool offered a workshop on posture and 
movement for office workers. Since then, faculty 
and staff have been integrating microbreaks with 
simple exercises, phone calls taken standing 

and other small changes into their workday. 
VandenDool plans to offer workshops for 
students in the future. It can be easy to set habits 
of movement and posture during academic 
studies that continue on to the workplace. 


VandenDool sees patients on Tuesdays and 
Thursdays in Redeemer’s Athletic Centre, a place 
where she spent much of her time as a student. 
“Tam excited to be back and to offer help to 
anyone who needs physiotherapy services,” 
she said. Not only is VandenDool offering the 
Redeemer community physio services, she is 
also giving students interested in the field the 
opportunity to job shadow her, paying forward 
the career mentoring that she received in her 
own undergrad. 


From her degree to her practice, VandenDool's 


passion and calling have made an impact on the 
Hamilton — and the Redeemer — community. /R 
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Conflict 


Alumnus Jason 
Dykstra ‘07 helps build 
and restore healthy 
relationships and 
communities through 
conflict mediation. 
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JASON DYKSTRA DIDN'T knowhe wanteda 
career in conflict mediation. In fact, he didn’t know sucha job 
existed. What he did know is that he wanted to use his people 
skills and knowledge of psychology to help others. 


Graduating from Redeemer in 2007 with a BA in English 
and psychology, Dykstra began working in social services. 
Shortly into his new job, he had the chance to attend a 
workshop on conflict mediation. Immediately, he knew 

he’d found his passion: transforming conflict. Following 

the training workshop, he began volunteering as a mediator 
at acommunity organization. He built and honed his 
mediation skills until he was ready to branch out and launch 
his own business. 


Dykstra has also worked as a senior consultant and the VP of 
engagement at Credence & Co, a company that helps resolve 
organizational conflict. He is now focused on his own conflict 
mediation business, which he has been building for seven 
years. His success is the result of years of hard work, both 
professionally and personally. “I can sit down with my clients 
and journey alongside them because I’ve done the hard work 
on myself,” he said. “I’ve travelled along the path, which 
enables me to take people to new places within themselves.” 


Initially, his company, which can be found at JasonDyk.com, 
offered family mediation services but over the years, he 
transitioned into conflict mediation on a larger scale: for 
organizations and church congregations. Conflict, Dykstra 
believes, can be an opportunity to find creative solutions and 
learn leadership and communication skills. 


While a student at Redeemer, he participated in intramurals, 
served at Church-in-the-Box and played volleyball. His 
experiences in the Redeemer community shaped him the 
most. “The community of Redeemer faculty and students 
showed me what it meant to be a community of faith,” he 
said. “They taught me how to think critically, to form deep 
relationships, and they left me with a desire to learn.” 


Studying psychology from a Christian perspective at 
Redeemer gave Dykstra the opportunity to explore how to 
integrate his faith into his work and, to this day, he says that 
his faith is instrumental in how he cares for his clients and 
operates his business. “I find that the deeper that I go in my 
relationship with Christ,” he shared, “the more present lam 
to my clients’ needs and the more Iam able to assist them 
through their own journeys of transformation.”/I 


Intentional 
about 
Community 


Jake Bakker '18 is 
starting his career with 
a combination of 
business and missions 
in Central America. 


JAKE BAKKER, WHO graduated with a BA in business - 
accounting in 2018, is exploring his vocational calling by working 
and living in Costa Rica. 


During his last year at Redeemer, Bakker wondered how he could use 
his business skills in international development. He found a way 
forward with Cohort of Missioners, a year-long missions experience 
organized by the CRCNA. The program’s participants are paired witha 
local missions organization, receive mentorship and practise communal 
spiritual formation. 


For the first three months of the program, Bakker stayed with a local 
family. For the rest of his time in Costa Rica, Bakker is living in an 
intentional community called Casa Adobe with 15 other people from 
around the globe. He serves his neighbours in Santa Rosa, a community 
that is a short distance outside of the capital San José, by teaching 
English and offering guitar classes. Bakker also does financial work three 
days a week for Organizacion Surgir, an NGO that works with at-risk 
youth in San José using restorative justice practices. 


The Cohort of Missioners program appealed to Bakker because of his 
experiences working summers in greenhouses alongside temporary 
workers from Mexico and Guatemala. “In my career path, it’s been 
important to build friendships with people from different cultures and 
mutually learn about each other's cultures,” he explained. “That's a large 
part of why I wanted to serve in Latin America.” 


Bakker’s interest in community living and the intersection of 
business and missions was shaped by his time at Redeemer. He had 
the opportunity to major in accounting, take in other disciplines, 
like international development, and complete courses, like Social 
Entrepreneurship, that combined various areas of study. 
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“Living on-campus at Redeemer 
prepared me for living in an intentional 
community here in Costa Rica,” Bakker 
said. “At Casa Adobe, our spiritual 
formation is the backbone of what 

we do. From caring for God's creation 
through communal gardening and river 
restoration projects to striving for peace 
in our community, our faith is key.” 


There is a lot to experience and learn 
when living in a new culture. Planning 
to stay in Costa Rica until September 
2019, Bakker has been making the 
most of his time with the Cohort of 
Missioners. “It’s amazing to see how 
similar and different the world can 
be,” he said about his time so far. “God 
is working in every community in the 
world. My hope is that we can listen to 
God's voice, see where he is working and 
join in, wherever we may be living.” /R 
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WE HAVE OVER 6,000 
alumni all over the world who 
have all types of life experiences 
in all types of careers. We're 
sharing their stories on social 
media, with the hashtag 
#SinceRedeemer, and in the 
pages of each issue of Resound. 


Have a story to share? Post it on 
social media, tag us and use the 
hashtag #SinceRedeemer, or 
email alumni@redeemer.ca. 
We'd love to hear from and 
connect with you! 
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#SinceRedeemer 


Sharing the stories of Redeemer’s alumni 


HAYDEN '13 AND TRACEY '14 REGELING / 

After graduating from Redeemer in 2014, Tracey Regeling 
(née Ubbens) worked for the City of Toronto before 

she and her husband Hayden moved back to Hamilton. 
Hayden Regeling now serves as the second pastor at First 
Hamilton CRC. Recently, the Regelings welcomed their 
first child, a baby boy, into their family. 


NICOLE DUNNEWOLD '13 / 

After completing her master of library and information 
science at Western University in 2015, Nicole Dunnewold 
(née Talsma) began working as a library services 
consultant at Marigold Library System in Strathmore, Alta. 
She recently married Zachary Dunnewold and they are 
happily situated near the Rocky Mountains in Calgary, Alta. 


KAREN BISSCHOP '92 / 

Karen is currently the information services librarian at the 
Peterborough Public Library, where she oversees public 
computing, reference and reader's advisory services and 
adult programs and events. Karen, her husband Andrew 
Vreugdenhil and their children, Eric and Beth, are active 
members of St. John the Evangelist Church and enjoy 
living in the Kawarthas. 


NICK 17 AND SELENA '17 SLAGTER / 

Nick and Selena (née Wikkerink) Slagter have recently 
moved back to Hamilton. Nick completed a master of arts 
in English literature from the University of Ottawa while 
Selena worked at Christian Horizons. Since returning to 
Hamilton, Selena has taken on the role of child and youth 
counsellor for the Grimsby Life Centre and Nick is working 
for Slagter Masonry in Burlington. 


JOSH DEBOERS '99 / 

Since Redeemer, Josh has joined the Canadian Army and 
been deployed twice to Afghanistan and once domestically 
in Canada. Josh is now a captain in the Royal Canadian 
Signal Corps. He and his wife Sarah ‘98 are currently living 
in the United Kingdom while Josh serves as an exchange 
officer in the British military. 


TD Insurance 


Meloche Monnex 


An exciting benefit for 
Redeemer University 
College alumni. 


Get preferred rates and coverage 
that fits your needs. 


Take advantage of your alumni benefits. 


Yo U save with You have access to the TD Insurance Meloche Monnex 


program. This means you can get preferred insurance 


p referred rates on a wide range of home, condo, renter’s and car 
i nsu rd nce rates coverage that can be customized for your needs. 


For over 65 years, TD Insurance has been helping 
Canadians find quality insurance solutions. 


Feel confident your coverage fits your needs. 
Get a quote now. 


Insurance program recommended by 


3 REDEEMER 


UNIVERSITY COLLEGE HOME | CONDO | CAR | TRAVEL 


> Get a quote and see how much you could save! 
Call 1-888-589-5656 
or go to tdinsurance.com/redeemeru 


The TD Insurance Meloche Monnex program is underwritten by SECURITY NATIONAL INSURANCE COMPANY. It is distributed by Meloche Monnex Insurance and Financial Services, 
Inc. in Québec, by Meloche Monnex Financial Services Inc. in Ontario, and by TD Insurance Direct Agency Inc. in the rest of Canada. Our address: 50 Place Crémazie, 12th Floor, 
Montréal, Québec H2P 1B6. Due to provincial legislation, our car and recreational insurance program is not offered in British Columbia, Manitoba or Saskatchewan. Wide Horizons 
Solution® travel insurance is administered by RSA Travel Insurance Inc. and is underwritten by Royal & Sun Alliance Insurance Company of Canada. Medical and claims assistance, 
claims payment and administrative services are provided by the administrator described in the insurance policies. All trade-marks are the property of their respective owners. 
® The TD logo and other TD trade-marks are the property of The Toronto-Dominion Bank. 
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WHICH SIDE ARE YOU ON? 
On January 23, 2019, Emerging 
Public Intellectual Dr. Heath 
Carter visited Redeemer and 
delivered his lecture “Which 
Side Are You On?” 
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Announcing 


Act Five 


Redeemer and five Christian 
high schools are together 
launching Act Five, an eight- 
month Christian gap year 
program, in September 2019. 


SPRING 2019 


a ‘ 


THE PRESSURE TO figure out 
what's next is intense as high school 
comes toa close. A lot of young adults 
have a nagging uncertainty, worrying 
about falling behind or wasting a year 
while not yet ready to jump into a three or 
four year program. 


What if these students had the chance to 
breathe, explore future pathways and learn 
more about what it means to be a disciple 
of Jesus? 


This need was seen by a group of Christian 
high school principals. A growing number 
of their schools’ graduates were unsure 
what to pursue, unprepared for next steps 
or wanted to experience new things as 

a pause from traditional schooling. The 
principals wanted to direct these students 
to a program that would offer the break 
that they needed but would still fill that 
time with purpose. 


The group approached Redeemer as a 
university that is also deeply committed to 
the wider Christian education endeavour. 
A partnership was created between 
Redeemer and five area Christan high 
schools: Woodland Christian High School, 
Hamilton District Christian High School, 
London Christian High, Toronto District 
Christian High School and Smithville 
Christian High School. In May 2018, the 


partners appointed Jon Berends as the new 
program’s director. Since then, Berends has 
been developing the program, bringing to 
bear his years of experience as a teacher 
and chaplain in Christian high schools. 


The result is an eight-month Christian gap 
year program, called Act Five and led by 
Redeemer. The program offers the time 
and space for young adults to explore who 
they are, where they’re going and how 
their faith fits into a rapidly changing 
world. Newly graduated high school 
students will have the opportunity to ask 
big questions like: “What is going on in the 
world and where is God in all of it? How 
does my faith apply to my daily life, my 
work and my neighbourhood? What are my 
gifts and passions?” 


For the first Act Five cohort, the goal 

is eight to 10 students, who will begin 

the program in September 2019. Each 
participant will encounter new experiences 
and interpret them with the support ofa 
community that learns, travels, works and 
worships together. The students, along 
with program staff, will live in a Hamilton 
neighbourhood. The Act Five home will be 
the central base for meals, classes, events 
and fellowship. 


By creating regular rhythms of study, 
worship and prayer, the program will 


provide a year that is deeply transformative for students who are 
transitioning into adulthood and making choices that will shape them 
for years to come. Research shows that students who complete a gap 
year program are better prepared for post-secondary education, for the 
workplace and for engaged lives in our cities and churches. 


Throughout the year, Act Five students will travel to a variety of settings 
and communities. Students will take on three outdoor canoeing and 
camping trips with Coldwater Canada, attend the Jubilee Conference 

in Pittsburgh, work with EduDeo Ministries in Zambia and, with the 
guidance of Ohsweken Baptist Church, learn from communities within 
the Six Nations reserve. 


From January to April 2020, Act Five participants will live and serve in 
Hamilton. Students will participate in two nine-week field placements 
(for about two days each week) with not-for-profit organizations, local 
businesses and tradespersons in the city. 541 Eatery & Exchange, A Rocha 
Ontario, New Hope Community Bikes, CityKidz, RE-Create Art Studio 
and Indwell are already on board to offer field placements for Act Five. 
Placements may also include opportunities in healthcare, social work, 
carpentry, music, education, architecture and more — depending on 
each student’s gifts and talents. In their field placements, students will 
experience Christian vocation first-hand, under the supervision and 
guidance of mature Christians who are living out their faith in diverse 
contexts in Hamilton. 


Overall, the new gap year program is helping young adults to find their 
place in God's story. That goal is represented in the program's name, 
which comes from the six acts of the biblical narrative. The first four 
acts span the moment of creation through to Jesus’ life, death and 
resurrection. In the sixth and final act, the story ends. We are all in 

the fifth act, where there is no perfect script. In the Act Five gap year 
program, students will be called to live out their faith — to practise it — 
knowing what came before and looking forward to what comes next. /It 
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Dr. Timothy Epp’s research sheds 
light on the divide between 
sacred and secular music by 
exploring the spiritual content in 
mainstream music. 


“THE DAY I first happened upon the album Humans by Canadian 
singer-songwriter Bruce Cockburn proved to bea turning point for 

me in terms of my encounters with music and spirituality,” remembers 
Dr. Timothy Epp, associate professor of applied social sciences. “What 
was most significant to me was the place in which I encountered it: a 
Bible bookstore.” 


That moment was the start of a decades-long pursuit. “The fact that 

this album was being sold in a Bible bookstore transgressed my binary 
opposition between Christian and secular music,” Epp continues. “The 
location was ‘sacred’ but this was mainstream ‘secular’ music.” Since 
then, Epp has made a pastime of finding artists at mainstream labels who 
identify as Christian and listening for themes of spirituality in popular 
secular music. 


Inspired by his own musical faith journey, Epp published an article in the 
fall 2018 edition of the Journal of Sociology and Christianity titled “You 
Don’t Get Away That Easy:’ Rethinking the ‘Secular’ in Secular Music.” 


Research like Epp’s can help 
us to better relate to our 
neighbours and recognize the 
desire for spiritual fulfilment 
that is inside each of us.” 


In 2017, Dr. Epp brought this long-time interest into academia, 
undertaking a conceptual content analysis that would look for the 
spirituality in song lyrics from Rolling Stone, Pitchfork, New Musical 
Express and Billboard's best albums of 2017. 


For his review of the year’s successful songs, Epp drew on the theory of 
Charles Taylor, a Canadian philosopher and professor emeritus at McGill 
University. Taylor suggests that secularism is now our society’s general 
condition. “While individuals may reject their parents’ established paths 
in organized religion,” Epp explains, “their lives are not characterized so 
much by abandoning faith but by new forms of faith.” In the secular age, 
then, we have become disenchanted with organized religion and we look 
instead for our own responses to the transcendent. 


With this in mind, Epp created the crux of his research. “Artists draw on 
a cultural vocabulary with readily recognizable and accessible phrases 
and images,” he says. “Musical artists often demonstrate a more in-depth 
approach to spirituality. Their songs critique and challenge organized 
religion. Their work shares their spiritual searching and questioning. Or 
musicians may affirm spirituality through the prayers and blessings that 
they include in their songs.” 


Epp reviewed 2,080 songs from 152 albums searching for lyrics that 
fell into one of four categories. He looked for cultural vocabulary, that 
is, words or phrases taken from the sacred sphere into common use, 
like “God only knows” or “It’s a miracle.” He also included challenges 
or critiques of spirituality. In his final two categories, he considered 
lyrics that described a search for spirituality and lyrics that affirmed 
spirituality. While categorizing lyrics, he also noted the genre — and to 
the best of his ability — the religious background of each artist. 


The results of Epp’s analysis showed that, of the 2,080 songs reviewed 
in the study, 405 songs on 110 albums referenced spirituality as part of 
our cultural vocabulary, such as Angel Down by Lady Gaga. There were 
59 songs on 26 albums whose lyrics, like Wow by Beck, challenged or 
critiqued spirituality. Epp found that 105 songs on 60 albums described 


the seeking of spirituality. Jay-Z, 

for example, looks for the spiritual 

in Legacy, where he raps about his 
grandfather, a “preacher man.” In the 
final category, 183 songs on 60 albums 
used language that affirmed spirituality. 
Take Drake’s Since Way Back, in which 
the Canadian artist says, “Thank God 
I’m Christian.” 


Epp also found that some “secular” 
songs pay homage to the sacred in their 
form. Some songs, like DJ Khaled’s 
Unchanging Love, are written as a prayer. 
Others take the form ofa blessing, like 
the echoing of the Beatitudes from 
Matthew 5:1-12 in U2’s American Soul. 
Songs with spiritual content, Epp 
discovered, spanned musical genres 
and came from artists ofa variety of 
religious backgrounds. 


Overall, Epp’s study shows that 
content about the spiritual and the 
transcendent can be found throughout 
popular music. “In contrast to my own 
presumptions about the antagonistic 
approach popular musicians would 
take to matters of faith, I have found 
that the greater percentage of songs 
represent either a quest for spiritual 
fulfilment or an affirmation of 
spirituality,” Epp reflects. 


When we view music in binary terms, 
as songs in either the sacred or secular 
category, we overlook the ways that 
our culture today is still interested in 
and still talking about faith and the 
transcendent. Research like Epp’s, 
then, can help us to better relate to our 
neighbours and recognize the desire 
for spiritual fulfilment that is inside 
each of us. /R 
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the Case Method 


Redeemer business professors 
Laurie Busuttil and Susan Van 
Weelden make their mark on 
the North American business 
landscape with best-selling 
course materials. 


IN REDEEMER’S BUSINESS program, Prof. Susan Van 
Weelden, Prof. Laurie Busuttil and their colleagues are advancing the 
case method, an experiential learning approach for business students. 
Ivey Publishing, an arm of the well-known Ivey Business School at 
Western University, recently published a seven-part student guide to the 
case method written by Van Weelden and Busuttil from material that Van 
Weelden has used in her courses for over 20 years. 


In the case method, students take on the role of managers in a variety 

of industries, organizations and scenarios. Students apply concepts 

and models to identify and analyse problems and opportunities facing 
organizations. They then develop solutions and compare the advantages 
and disadvantages before making a final recommendation and planning 
how their solution will be implemented. Overall, the case method 
provides a way for students to practise and gain confidence in their 
management skills. 


Van Weelden and Busuttil not only authored the student guide to the 
case method but also their own case, which asks students to decide 
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whether to test new services at the Banff 
Aspen Lodge. Their case, Banff Aspen 
Lodge: Evolving the Business Strategy, 
became a bestseller in its first month of 
sales through Ivey Publishing. They have a 
second case in progress. 


Both the seven-part student guide and 

the case are being sold through Ivey and 
through Harvard Business Publishing — 
two publishing houses that are among the 
top producers of business course materials 
in the world. Ivey Publishing adds six to 
seven new cases to their collection each 
week. As such, the publication of these 
materials is an important success not only 
for Van Weelden and Busuttil but also 

for the university. It is a testament to the 
quality of Redeemer’s Business program 
and the high calibre of its faculty. 


The accomplishments also show 
Redeemer faculty’s dedication to their 
students. Van Weelden first created her 
guide to the case method for her own 
students. “I wanted to provide Redeemer 
students with every advantage to succeed 
in their business studies using the case 
method,” she explained. 


Alumni of the Business program at 
Redeemer who have gone on to complete 
MBAs or CPA designations report that 
Redeemer prepared them well for their 
post-undergraduate education, which 
makes extensive use of the case method. 


Today, Van Weelden and Busuttil’s 
materials are being used across Canada 

at schools like the Ivey Business School, 
McMaster University and York University 
and internationally at Harvard Business 
School, Universidad San Francisco de Quito 
(Ecuador) and Aalto University (Finland). 


“It’s just plain exciting!” Van Weelden 
concluded. “It is confirmation that what we 
are doing in Redeemer’s Business program 
is on par with leading schools of business 
around the world!” /R 


A look at the new faculty we 
welcomed and familiar faces taking 
on new roles at Redeemer this year. 


MORGAN BRAGANZA / 
ASSISTANT PROFESSOR OF SOCIAL WORK 


Morgan Braganza will join Redeemer’s faculty full-time as assistant professor of 
social work in July 2019. Braganza has been teaching part-time for Redeemer’s 
Department of Applied Social Sciences in the 2017-18 academic year and the 
winter 2019 term. She expects to defend her PhD thesis in 2019 through the 
Faculty of Social Work at Wilfrid Laurier University on the topic of improving 
encounters with people who hold contentious differences. Braganza has an MSW 
and numerous years of experience in the social work environment. 


DR. SEAN SCHAT / 
ASSISTANT PROFESSOR OF EDUCATION 


Dr. Sean Schat will join Redeemer’s faculty as assistant professor of education, 
also in July 2019. Schat is currently serving Redeemer in a sessional position, 
which began in September 2018. He successfully defended his PhD thesis at Brock 
University in January 2019. Dr. Schat holds an M.Ed. from Dordt College in lowa 
and a B.C.Ed. from Redeemer University College. He began teaching at Redeemer 
in 2012 and brings experience from previous roles as a principal, vice-principal and 
director of staff development at independent Christian schools in Ontario, where he 
interacted with students ranging from elementary to adult education levels. 


DR. KEVIN VANDER MEULEN / 
DIRECTOR OF RESEARCH 


Dr. Kevin Vander Meulen will take over the role of director of research in May 
2019. Amember of Redeemer’s faculty since 1994, Vander Meulen is also a 
professor of mathematics and the chair of the Computer Science, Mathematics 
and Physics departments. He has served on the Faculty Research Committee 
since 2011 and touts an impressive research publishing record with 31 peer- 
reviewed mathematical research articles and consecutive NSERC research 
grants since 1998. Dr. Vander Meulen will bring his commitment to the use and 
development of Reformed philosophical perspectives to his new role. 


DR. SHARON KLASSEN / 
ASSISTANT PROFESSOR OF THEATRE ARTS 


Dr. Sharon Klassen successfully defended her PhD dissertation, “Finding a new 
morality: Oscar Wilde's influence on Edwardian comedy,” at the University of 
Toronto in October 2018. Klassen joined Redeemer’s faculty in 2000 and holds an 
MA in English, a BA in English and bachelor’s degrees in journalism and English, 
all from Carleton University. At January's faculty colloquium, Dr. Klassen 
presented her work in the talk “Staging Forgiveness: Grace and Reconciliation in 
Modern and Contemporary Drama.” 
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Spring concert 
APRIL 12 / 7:30 P.M. / ON CAMPUS 


redeemer.ca/spring-concert 


The Redeemer Music department will present highlights 
from the concert choir, concert band, jazz ensemble and its 
students in the final performance of the academic year. 


Re Golf Tournament 
MAY 30 / 11:30 A.M. / COPETOWN WOODS GOLF CLUB 


redeemer.ca/re-golf 


Redeemer invites you to participate in the final event in 
support of the Campaign for Redeemer 2020: the Re Golf 
Tournament! The tournament will be held on May 30, 2019 
at Copetown Woods Golf Club. Celebrate the campaign’s 
success with us and help us finish its final year well. 


Liturgy of the Ordinary 
SEPTEMBER 25 / 7:30 P.M. / ON CAMPUS 
redeemer.ca/ordinary-liturgy 


In the overlooked moments and routines of our day, we 
can become aware of God's presence in surprising ways. 
Join Redeemer and the CRC’s Faith Formation Ministries in 
conversation with Tish Harrison Warren and Jen Pollock 
Michel for a day of discussion of and encouragement from 
their award-winning books. 
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of the ° 


ORDINARY 


FALL CONFERENCE 


09/25/2019 


In the overlooked moments and routines 
of our day, we can become aware of God's 
presence in surprising ways. How do we 
embrace the sacred in the ordinary and the 
y ordinary in the sacred? Join Redeemer and 
FEATURING: the CRC’s Faith Formation Ministries this 
Tish Harrison Warren autumn in conversation with Tish Harrison 
& Jen Pollock Michel Warren and Jen Pollock Michel for a day of 
discussion and encouragement from their 


award-winning books. 
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